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strated that pharmacists see patients with diabetes at least twice as frequently as general practitioners and 36% more than any physician. 2 These results did not change when stratified by the size of the urban centres. 2 McNamara et al. 1 reported that patients in rural Australia visit their general practitioners more frequently than they visit their pharmacists. However, when broken down by age groups, this finding appears to be driven by patients who are younger than 65 years of age (25-64 years, with over half of those being under 55 years). It is very plausible that younger patients might not have as many chronic conditions as older patients, and so they might visit their general practitioner more frequently (presumably for acute conditions). When looking at patients aged 65 years and older (65-84 years; 40% of patients), the visits to community pharmacists were more frequent. Jose et al. 3 1 which reinforces the prevalence of chronic conditions in this patient population. We found other studies for which the data could not be verified. They reported that primary care pharmacists see patients 5 to 8 times more frequently than primary care physicians.
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Based upon our review, the best available evidence suggests that primary care pharmacists see their patients somewhere between 1.5 and 10 times more frequently than they see primary care physicians. In addition, emerging evidence from Alberta suggests that about 30% of patients with chronic conditions cannot, do not or will not see a family physician (personal communication, Dr. Richard Lewanczuk, November 8, 2017). Taken together, these have important implications for patient access to primary care. With a broader scope of practice that includes prescribing and appropriate remuneration incentives, pharmacists could assume an even more important role in primary care.
We have identified that more research is needed in this important area. Areas for future research should look at various age groups and by specific disease states (e.g., hypertension, asthma, mental health, etc.). Such data will be important for health care policy makers.
In conclusion, the evidence suggests that pharmacists play a major primary care role that is enhanced by their accessibility. Such role could be further enhanced with a broader scope of practice and remuneration that reflects this role. It has been said that the strength of a country's health care system is fundamentally driven by the strength of its primary care system. 8 Here is an opportunity that we cannot ignore. ■ ROssT.Tsuyuki,BsC(PhaRm),PhaRmD,msC,FCshP,FaCC,FCahs NaThaNP.Beahm,BsP,PhaRmD hiROshiOkaDa,BsP,msC yaziDN.aLhamaRNeh,BsC(PhaRm),PhD 
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